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Apartments

Your risce 10~ Section8

Thanks to hotlines,
rental advice
is at your
fingertips

By Brian Edwards

ast night, somewhere in the
city, a tenant was won-

dering why, two months
after he Vacated his last

ap:imll‘lcm he sulldhadn'l
receuve is secumy eposit
back f I-ncgord.

Somewhere ebe anolher tenant,
who had spent the lﬂemoon

celebrating Job
transfcr, ended the day won-
she was going to get

out ol hcr lease.
You need an objective
opinion, but what can w do?
ip on the late-night and
scan the upper end of the chan-
nel spectrum for a 1-900-
LANDLORD number? Hey,
George and Gorby have the red
phone The Caped Crusader has
Batphone. Crest toothpaste
even has an 800 number to call
if your teeth aren’t getting white
and bright enough. But what if
w:ohavc got wal lgnd problems?

You can start by trying one of
Chicago’s two tenant hotline
services, both based on the
North Side, both under the di-
rection of non-profit tenant
g!x:gs and both up, sub-

“&pen to .Ivlou. 100. ')'“Eﬁam;
the Chicago

of the

Te
and lhe Rogers Park Tenant
Committee, are separate entitics,
but their missions are roughly
the same: to p! tenants and
landlords with |nl'ormluon
about their respective

So great, I'II call these

tell
take my rdtocounm
Well, not exactly.
Pmmnm
think we've got a bat-
here,”

t:y); Tom Greenan, coordinator

e to look @

Patti —BankmnR
volunteer, answers calls

of the Lakeview Tenants
zation. “We can't offer
We simply inform them of
facts and

Landlord i

as a guide, hotline volunteers,
who receive extensive training,
offer information designed to
settle landlord/tenant disputes in

an efficient manner. And, ll-

hat to rent @ How to bargain

Tribune photo by Val Mazzenga
Park Tenant Committee hotline
and Spanish.

manager and, here’
twist, {lndlord of a 13-unit
bmldm;. Brodenck Bluklt

brings a ique perspective to
her volunteer efforts, “We try to

promote good faith relations to
resolve conflict,” she says.
“There are some cry babies
and Mnne‘lvsho who'll altl:p says
reenan agrees that mmg
along with your landlord is the
bestwnyto,gtthmssdonc.a-
area of mainte-
nance. “Ask him once in a
plelsant manner, says Grecmn.
if that doesn’t work,
hlm again. If that still doesn't
work, write him a note. And
don ovedoad him at one time.
ou’ve got an apartment
l'ull o mumtenance problems,
the landlord isn’t gfcmg to ﬁx
them all at once,”
stead, Greenan ldvnses thnt
tenants things one step at a
time and build toward getting
things fixed. “Right or wrong,
you've got to where
the ord is coming from hlef

y

_Greenan has heard all the sto-

3{1 Four Strikes and You're
gl

A youngo woman called
Lakeview hotline after

ceived a five-day notice for non-
payment of rent, even thouj
she claimed to fuve paid the

the
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with a few
seasonal changes, like heat
questions in the winter,” says
Mostek.

Here then, are some of the
most asked-abou i

uences of what you’ll be

ing. If it’s a security deposit

. matter and you're out

. of the building, there’s not

Lawyers (and available from much to fret about in terms of

bookstores), or by calling either landlord retaliation, but if it’s a

hotline number. major lease or repair te,

you may have to take it to
court.

Make sure
ted f,

o Security deposits. Your
landlord has 45 days to
Photo for the TIII"I Jorry Daliege

Tom Greenan, coordinator of the Lakeview Tenants Organization,
:;\dm:ﬂ Fernandez, community organizer, field questions

nfortunately, she had a verbal
month-to-month] lease and
was nothing she could do.”

a promise, do like the compet-
g'skvhoee company_commer.
whast-minute pleas ol advise: “Get

It does get emotionally
> But very often, when the

fi% Botlines the night before problems are identified carly on,
they're going to be evicted. “A there is something a tenant can
lot of mjun don’t believe do, l!e_t says, and tenants

that it’s ing t shouldn’ accept a an- h
they think the landlord will swer from a landlord like, Ul brochures on a variety of

rough with it,” he “That’s the law. I ought to subjects, including evictions,
isis hotline, know. I've been in this business building security, utilities, p.m. Mon
fonlon'g‘nme. - lockouts and retaliations, tenant i i and from_I1 am. to 1 p.m.
In addition to advising tenants responsibilities and a handful of Saturday. H

it in

U [ 'Get the facts.” For
latter task, at least, it’s only a

of their rights on the gho . nh_g:uﬂqv-y._r ¥
Fat odias peoayets provids Witk i ization Hotline (549
referrals to lawyers specializing takes calls from 6 to
in tenant law, and both distrib- every Mondlg. .
$ Thursday. The
Tenants’ Rights Hotline (973-
7888) operates from'6 to ‘8
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